Name: ________________
Hour: _________
Directions: Using the Bureau of Labor Statistics online Occupational Outlook Handbook to answer the following questions regarding the career of an insurance claims adjuster, appraiser, examiner or investigator. Throughout this activity you will have to answer specific questions. Please indicate which career you are going to be answering these questions for here: ________________________. Be sure to be thorough and understand the information you are recording as it is an important component of your larger project. Have fun and use your critical thinking skills!
What They Do
List five duties these careers routinely complete:
· 
· 
· 
· 
· 
What insurance adjusters, examiners, and investigators do varies by the type of _______________ they work for. They must ___________________what their company insures.
Adjusters inspect property damage to determine ________________ the insurance company should pay for the loss. The property they inspect could be a ___________, a business, or an ____________________.
Appraisers estimate the _________ or ________________ of an insured item.
Claims examiners review claims after they are submitted to ensure that ________________________ have been followed by claimants and adjusters.
Insurance investigators handle claims in which the company suspects ________________ or ___________________ activity.
Work Environment
In your own words, describe the work environment of the career your selected career. Include a description of the physical setting and scheduled hours.
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
How to Become One
In your own words describe the education required for your selected career. Include information on suggested college coursework. 
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Licensing requirements for claims adjusters, appraisers, examiners, and investigators vary by _________. Some have __________ requirements, and others require either completing pre-licensing _________________, a satisfactory score on a ______________________, or both.
Select an important quality for someone in your selected career to have. Explain what it is and why it is important for this career. 
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Pay
What is the median wage for your selected career (As of May 20120)? What does “median wage” mean?
____________________________________________________________________________________________________________________
How does this median wage compare to that of all occupations in the US? Is it bigger, smaller, by a lot, by a little?
____________________________________________________________________________________________________________________
How much did the top ten percent of your selected career make (As of May 2010)?
__________________________________________________________________

Job Outlook
Is the demand for your selected career expected to grow or decline? Explain why it is growing or declining whichever way it is. 
______________________________________________________________________________________________________________________________________________________________________________
Describe how you can maximize your job opportunities for your selected career:
______________________________________________________________________________________________________________________________________________________________________________

Reflection
What would you like about your selected career? What do you not like? You must list at least one thing you would like, one thing you would not like, with a minimum of three attributes listed total (i.e. two things you would like and one thing you would not or one thing you would like and one you would not.)
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
What are some questions you still have about this career?
______________________________________________________________________________________________________________________________________________________________________________

